
  

TAKING GOOD CARE OF YOUR PRIMEWARE HOT TILES, HOT TRAYS & CARVERY TILES/
TRAYS. 

• Please remember to always handle your Primeware products carefully.  The 
ceramic and glass Hot Tiles can be cracked or scratched if they are dropped or 
knocked. 

• DO NOT WASH your Hot Tiles/Trays in a dish washer.  Simply clean by hand using a 
mild dishwashing detergent with hot water and a soft brush or plastic pad to scrub 
gently.  Use a normal disinfectant soapy liquid following the maker’s instructions 
for dilution and use.  If you clean your Hot Tiles/Trays daily you will find they 
reward you with a very long life and excellent sparkling appearance. 

INSTALLING YOUR PRIMEWARE HOT TILES. 

• Open the delivery carton carefully and remove your Primeware Hot Tile/Tray from 

the carton and plastic packaging. 

• Wash and sanitise the Primeware Hot Tile/Tray before use. 

• Place the Hot Tile/Tray on to the servery counter.  Normally the product will be 

used to drop in and cover the GN1/1 servery cut out to improve food service 

presentation, but there are other uses. 

• Turn on the servery counter heating source which may be both above and below 

the Hot Tile/Tray.  Your Hot Tile/Tray will work effectively whether the heat source 

is dry electricity or wet steam. 

• After service is completed remove the product, wash and sanitise using the 

instructions above. 

• Return the cleaned Hot Tile/Tray to the servery counter ready for use. 

• When stacking this product outside of the counter, place the metal edges together 

rather than the ceramic Tiles to avoid damage. 



 


